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Our Emergency Medical Technician (EMT) Program plays a vital role in responding to 
requests for assistance, triaging patients, and providing emergency medical treatment for 
ill persons. However, unlike patient care in the controlled environment of a healthcare 
facility, Pre

disease 2019 (COVID-19), close coordination and effective communications are important 
among 911 Public Safety Answering Points (PSAPs)
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Modified Caller Queries 
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