
California State University Channel Islands 
Direct Deposit 

Frequently Asked Questions (FAQs): 

1. Q: What is Direct Deposit

A: Direct Deposit is a way to have Financial Aid balance and student refunds electronically deposited 





18. Q: Can I use my debit card number as an account to have funds deposited to? 
A: No. Deposits can only be made to a checking or savings account number. 
 
19. Q: How will I receive my refund if I paid with a credit card? 
A: Direct Deposit has no effect on credit card payments. All refunds will be credited to the original 
form of payment. 
 
20. Q: Can refunds be electronically deposited to bank accounts outside of the U.S.? 
A: No. Only U.S. bank accounts can be used. 
 
21. Q: How do I know that my bank account information is secure? 
A: All banking information is encrypted. 
 
22. Q: Where do I go for help? 
A: Please contact Student Business Services at (805) 437-8810 for more information. 
 
23. Q: When will my funds be in my bank account? 
A: Generally, your funds will be deposited within 2-3 business days. 


