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WELCOME TO CSU CHANNEL ISLANDS STUDENT HEALTH SERVICES  

NOTICE OF PRIVACY PRACTICE S 

Student Health Services (SHS) is staffed by a team of medical professionals to assist you in addressing your physical concerns. In order to 
provide you with the highest quality of care, we utilize an integrated treatment approach. Our interdisciplinary team of clinicians works 
collaboratively to optimize your wellness through seamles support staffing needs. All contracted entities are required to uphold the same strict security and confidentiality 

policies and procedures. In an emergency situation, SHS staff may refer you to another clinician or hospital and vital information may be 
shared with these health care providers. 

Billing/Payment: SHS may use and disclose health information about you so that the treatment and services you receive may be billed to and 
payment may be collected from you or a payer. For example, we may need to give your health plan information about a service you received 
here so that your health plan will reimburse you for the service. In cases of unpaid financial obligations, SHS will send the charge to Student 
Financial Services to be processed. The bill will show the following health information: name, student identification number, and date of 
service. No information relating to medical diagnoses, treatment/procedure, counseling session, or medications will be on this document. her person 

responsible for your care, your location, and general condition. Information may be disclosed if it is determined that there is imminent danger 
to self or others, or 
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